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‘Stress Responses in Communities: Bureaucracy, Conflict, and Administrative Centralization’
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Rules and monitoring can help maintain order in a community, but when they expand
beyond what is necessary and become “red tape,” they may adversely affect the communi-
ty’s activities. This study first uses mathematical analysis to generate predictions about
changes in centralization, discussion (or meetings), and productivity under conditions of
stress (such as conflict or disputes), as well as about the effects of preexisting levels of
monitoring and management. It then tests these predictions using Wikimedia data as a
“model community” and considers strategies for appropriate governance.
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